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CAE- Support Services

Utilize the Canadian Awards for Excellence (CAE) criteria
as your model for excellence.
Lockhart Leadership can show you how:

—

Lockhart offers a customized range of support services to assess, plan and help
implement your Quality Management System (QMS)*.

The Canadian Awards for Excellence (CAE) is sponsored by the National Quality Institute and
like it’s counterparts in other countries (for example the Malcolm Baldridge National Quality
Award in the USA or the Edward Deming Award in Japan) has been used very successfully to
achieve new levels of business excellence. Establishing a system to support the award criteria
will also position your company very well for quality standards certification. If your company is
already 1SO 9000 certified you may be well on your way to winning this award!

Canadian Awards for Excellence Criteria 2003 -National Quality Institute

Lockhart Leadership Limited .

20 Midland Crescent

Nepean, Ontario, Canada K2H 8N1

Tel: (613) 721-8220 *QMS=Quality Management System

email: gcard@quality-manager.ca Lockhart uses certified Quality System Professionals
WWW.Iockhart-leadership.com to deliver its Support Services for QMS assessment

www.quality-manager.com and implementation.
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